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PROJECT DESCRIPTION

PROJECT AIMS

»What makes a guidance process successful from a guidance practitioner perspective? What are the most important needs? And what are the skills which have to be developed and/or strengthened for addressing these needs?«

Our aim is to enrich the debate on continuous professional development of guidance practitioners – from a
guidance practitioner’s perspective through
(1) the identification of needed skills and

Finding answers to these questions is the main task of
GUIDE! The main position is that guidance practitioners are
practical experts. They have ideas about and experiences
with relevant work situations which trainees must learn
to master. Therefore, we asked them to describe the most
important needs for a successful guidance process, since
they have specific knowledge about real situations in the
work world.
GUIDE! supports continuing professional development and
the continuous demonstration of relevant competencies from
guidance practitioners through the development of innovative,
cross-cultural learning and teaching materials in the form of 6
case studies.

(2) through the development of case studies and
teaching notes

OUR PRODUCTS
6 case studies & 6 corresponding teaching notes with
scenarios which focus on the following competences
› Update own skills and knowledge
› Communication facilitation skills
› Ethical practice
› Recognise & respond to client’s diverse needs
› Develop ones’ own capabilities and
understand any limitations
› Enable access to information

BACKGROUND

A methodological guideline which describes in depth the
chosen case study approach and the case study
development procedure.

Educational & vocational guidance is becoming more and more
an important element of lifelong learning. Individuals have to
handle multiple transitions. In these situations guidance plays
a decisive role in the major decisions that individuals have to
take throughout their lives. The current training provision in
Europe, however, is still very diverse. A similar picture emerges if one focuses on teaching methods and course contents.

A recommendation handbook which summarizes our
findings and recommendations of the most important
needs and the relevant skills to be developed to practitioners and policy makers.

Adequately trained career guidance practitioners are a prerequisite for making high quality guidance service provision a
reality for every European citizen. The challenge is therefore
to identify and to develop the skills which are needed from
guidance practitioners to handle a target group who are a great
distance from the labour market. Therefore training methods
are needed which can be adopted to the different guidance
practitioner roles and cultural / national settings.

WHAT IS A CASE STUDY?
A case study is any description of a situation or
account of events that can be used to foster learning:

»A case study is presented in a narrative form
to encourage student involvement, it provides
data (…) to an analysis of a specific situation,
for the framing of alternative action programmes and for their implementation, recognizing the complexity and the ambiguity of
the practical world.«
(Christensen & Hansen 1987 : 27)

