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ENGLISH THE SAINT JAMES WAY:
REPORT ON PILOT TESTS BY CITTALIA
October & November 2011
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REPORT ON THE PILOT TESTS CARRIED OUT BY CITTALIA. FOR THE LEONARDO DA
VINCI ENGLISH THE SAINT JAMES WAY PROJECT IN ITALY, IN OCTOBER AND
NOVEMBER 2011.
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Cittalia contacted the network of pilirgims “Amis du chemin de Saint Jacques” located in Belgium.
The people contacted were not interested in the project and in the course mostly for two kind of
reasons: they didn’t want change anything about the “camino” and most of them declared they
already have a good knowledge of the english language.
Cittalia wanted to go on with the experimentation and fullfili its commitment detailed in the project
and, as the costs of tutoring activities are the same (staff costs for online tutoring), Cittalia, as a
research center and network of cities, implemented the pilot test experimentation in Rovereto - one
of the cities belonging to its nework. The municipality of Rovereto is located in a rural valley –
Vallagarina in Trentino and the ecotourism is an important economic sector of that area. Several
routes pass trough the Trentino, one of them is the Way of Saint James.
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In order to begin the pilot tests, Cittalia contacted the Municipality of Rovereto and the Tourism
Development Agency which brings together hotel, B&B, rural farmhouses and rural guesthouses in
the Vallagarina. See http://www.visitrovereto.it/ for more information.
In cooperation with the Municipality and with the Tourism Agency a local event has been
organised. The aim was to draw attention to the project, present the service, give an overview of
the tools, Explain the tutorial service, Explain the time frame of the experiment, Answer questions
and clear up doubts.
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People contacted: interested in attend the event and / or in doing the pilot course:
Event held in Rovereto, the 25th of August 2011.
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The Service and Tutorial Sessions
After the meeting of the project held in Amersfoort in September, the tutor sent an e-mail to all the
people interested in the course to give them username and password, explaining once again the
course. The tutor sent them their own contacts in order to be reachable every time (rif.email, office
phone and mobile).
After 24 hours the tutor contacted by phone each of the participants to find out if they had been
able to start the course successfully. Most of the people didn’t yet see the email.
One week later the tutor contacted the participants. Some participants have had access to the
course, but they didin’t start it. The tutor encouraged them to start and to continue the course. The
tutor sent an email to all the participants offering the availability to assist them.
Three participants had technical problems with-their PC (no headphones or microphone).
The tutor contacted individually each participant for the third time by the end of October.

Some problems were highlighted by a section of the participants: the level of the english was too
difficult for them: they were absolutely beginners. The tutor spoke with them: “You can try to do
the exercises more easy and quite the part you don’t understand”. They said they will try and some
of them actually did. The tutor sent an email to all the participants offering the availability to assist
them and to encourage them. The group of participants with these problems were especially
composed by seniors. They were having even difficulties because they didn’t have good computer
skill-s.
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After the first week of November the tutor contacted the participants that started the course withsuccess. Two of them finished the course, but one of them (Spezial Maso) did the course with- the
version “Open Access” and not in “Guided Study” so there is no record available of that. Both the
two participants finished the course in 3 Days. They finished the course during the holidays. The
tutor verify with-them the level of the english learned using the questions as in the tutor’s manual.
The students understood all the questions and they answered positively at more of the ¾ of them.
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Some of the participants did not have enough time to complete the course in the month originally
contemplated. Their abilities were stretched by the difficulty level of the english course which lead
to realise that more time was required to finish the course
The tutor and Tourism Development Agency contacted again the participants by e-mail and by
phone giving them a new deadline.
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The tutor contacted by phone the participants who started the course encourage them to finish the
course.
The tutor checked with the participants who finished the course their level of the english language
with the questions as in the tutor's manual. The students were able to understand and to answer to
all the questions.
All the participants who finished the course received the certificate.
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We requested the participants to complete a satisfaction questionnaire about all aspects of the
course and the service, via a link to

Results of the Pilot Tests
Final levels achieved
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35 people has been contacted and received username and password
13 participants had access to the course
4 participants finished all 11 units (one of them in open access)
3 participants began the course and did some but not all units
Some important considerations on the participants’involment:
Cittalia decided to give an opportunity to have access to course to all the persons initially
interested. It was a good way even to disseminate the project. The participants who had access
find the course innovative, useful and flexible. The flexibility and the opportunity to complete the
course in every moment of the day have been very much appreciated.
A relevant number of the participants was composed by seniors: in most cases they realised
thanks to course that they were absolutely beginners.
A good results of the project is that most of the people now want to learn english from the
beginning, they will be available to follow a course from a beginners level and improve their
knowledge of the language.

At the same time they had some difficulties related to the use of the PC, the some sector of the
target population was equipped with obsolet or not up to date computers. Some touristic
establishment (3) were located at 900-1000m of altitude and in some cases they had a slow
internet connection.

Language Learning Considerations:
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The course was very well received. Some possible improvements related to:
- sometimes the instructions are in spanish
- some questions need more flexible- answer.
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Technical Considerations and Improvements:
There are a few answers where we need to be more flexible and accept more variations, e.g. with
or without “the” before the noun.

