State of the art „ePortfolio“ in the framework of AVE
EXEMPLO project.
Approach
It is widely accepted to concentrate on the informal learning process to
realize any added value with an ePortfolio (compared to simple CVs).
Additionally it is a common understanding, that the ePortfolio approach is
part of a systematic process of learning, reflection and awareness
(compared to training sessions that are delivered occasionally).
The reason for this innovative ePortfolio approach lies in the dynamics of
the global labour market. This labour market requires constantly
improvement of key qualifications such as social competence, ability to
take risks, willingness to change, self-management etc. in order to deal
with new business or shifting duties. The
framework of current jobs and the individual’s needs to update
competences led to the focus on the informal learning domains, that
would connect both areas – through the developments of ePortfolios.
Definition
An e-portfolio is an electronic tool for portraying the employees’ skills,
knowledge, attitudes and behaviours that she / he has acquired in day-today experiences. These could be experiences gained from totally different
learning domains at different stages of life e.g. at home, at work, during
leisure time activities, honorary posts etc. The ePortfolios sample these
experiences, visualise them in meaningful orders, evidence them, connect
them with others, proof the individual reflections and showcase the
learning processes over time.
In concrete terms, the following content items could be part of an
ePortfolio:
 a CV
 a list of skills and competences
 letters of reference or recommendation from previous employers,
from volunteer work, from work-study programs
 copies of educational certificates, diplomas, or degrees and
references
 academic awards
 copies of positive performance appraisals
 company announcements of promotions, awards or achievements
 workproofs such as documents about self-designed brochures,
flyers, pamphlets, report covers, reports, press articles, conference
brochures, website designs or other material
 presentations, workshops or seminars that have been attendend
 videos about speeches







photographs representing projects
samples of articles
reports on research
a list of professional memberships or associations
personal statements from others

State of the art: European policies vs. project achievements
Today the ePortfolio is more than just a paperless portfolio; more than a
mere digital collection of artefacts produced during learning. Nowadays
ePortfolios are connected through social networks and exploited as
repositories of learning objects created by the learners themselves,
learners that are not just consumers of knowledge but active producers of
knowledge used by peers, colleagues, clients etc. One of the emerging
criteria that now makes the value of an ePortfolio is the value granted to
its author by a community of peers. This leads to a new dimension of
recognition: the informal recognition of competencies acquired informally
which could be a complement, or even an alternative, to existing formal
systems of recognition.
In short, the ePortfolio nowadays is embedded into the social computing
society. The following table helps to visualize this:

According to this there is a range of policy activities to be found in several
European countries that are connected to the ePortfolio proceedings and
thus connected to the AVE EXEMPLO project. The “report on ePortfolio”,
which has been commissioned to the European Institute for E-Learning
(EIFEL) as the leading Europortfolio consortium in Europe, highlighted
these developments and emphasised the value of this topic for the
consortium. The objective of the report has been to identify the most
significant elements in terms of policies and practices for ePortfolios in
Europe. Although it is only a work in progress, this report stimulated
thematic discussions among the consortium partners.
The partners realised a gap in the quality and in the numbers between the
ePortfolios that were realised within the enterprises on the one hand and
the findings and recommendations of the ePortfolio report. As there is only
a limited number of participants who have established their ePortfolio we,
the project partners, have to respect that it has been overambitious to
conduct three items in one and the same project: 1) to exploit the tools
within the enterprises, 2) to connect it with the concepts of assessing non
formal learning outcomes and 3) to transfer it into web technology (which
in itself is a fast changing environment). One additional issue of this third
item (web technology) is the fact, that people need more time and closer
support when they have to use technologies with which they are not
familiar.
Nevertheless we think it has been of enormous value that the consortium
members analysed the state of the art of using ePortfolios as a tool in the
process of life long learning. In brief we agreed on the following maturity
matrix for ePortfolios in Turkish enterprises:

